
 

 

 

Bookteq Customer Portal 

Viewing & Managing Your Bookings 

 

The Bookteq Customer Portal allows you to easily manage your bookings and place new requests across our 

partner venues. The following is a step-by-step guide on how to use the customer portal. 

 

1. The first time you make a booking, or when your account is registered, you will receive an email 

asking you to create your account and choose your password. 

 

Click on ‘Create Password’ to begin the process of creating your account. 

 

2. To activate your account, enter your secure password into the space provided and click ‘Create a new 

password’.  

 

If your link from the original email has expired, reset your password here: 

https://my.bookteq.com/forgot-password 

 
 

3. Once you’re logged in, you can choose the venue you want to make and manage bookings at. There 

will be a different section for each venue, depending on the bookings that you have placed. 

 

4. The ‘Bookings’ area will display all of your upcoming bookings that you have booked, and this can be 

filtered by date and booking status. 

 

From here you can see the type of facility that you have booked, the date and time of your booking, 

payment status, as well as links to manage payments and orders through the portal.  

 

https://my.bookteq.com/forgot-password


 

 

5. Add your preferred payment method in the bottom left tab under account. You can add or update 

multiple cards as and when they expire. To make it easier for you, our platform accepts all card types. 

 

 

  
 

 

6. You can pay for your block bookings on a weekly, monthly, or quarterly basis, based on what 

payment plans your chosen venue offers. Your payment schedule will be available once you’ve 

confirmed your booking in the portal and via email. In the instance that your payment fails, you will 

get a reminder to update your card details. 

 



 
 

 

7. You can also view your payments, place new bookings and edit your profile using the items in the 

menu on the left of the page. 

 

 
 

 

If you have any questions, please contact the team at your chosen venue. 


